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Administrative and General Policy D.4 
New Customer Communities   
 
Whereas, the Sonoma Clean Power Authority’s (SCPA) purposes include: 
 

• Reducing greenhouse gas emissions related to the use of power in 
Sonoma County and neighboring regions;  

• Providing electric power and other forms of energy to customers at 
a competitive cost;  

• Carrying out programs to reduce energy consumption;  
• Stimulating and sustaining the local economy by developing local 

jobs in renewable energy; and  
• Promoting long-term electric rate stability and energy security and 

reliability for residents through local control of electric generation 
resources; and 
 

Whereas, creating opportunities for new communities to benefit from 
community choice aggregation programs may allow SCPA to further progress 
towards these purposes; and  
 
Whereas, SCPA’s default CleanStart service reduces greenhouse gas 
emissions when compared to the incumbent utility’s default service; and 
  
Whereas, the addition of new communities to SCPA’s service territory will 
accelerate progress toward SCPA’s and the State of California’s goals on 
renewable energy and greenhouse gas reductions; 
 
Therefore, in light of these considerations, it is SCPA’s policy to consider 
providing electric service in new communities to further SCPA’s goals, 
consistent with the criteria set forth below.  
 
Applications to serve new communities will be considered if all of the 
following criteria are met: 
 

1. The community is relatively close to existing SCPA service territory, so 
that regular meeting attendance and community engagement is 
practical. 
 

2. The community agrees to abide by the SCPA Joint Powers Agreement, 
all existing SCPA adopted policies, and any conditions of service 
proscribed by SCPA’s Board of Directors, and to take all steps required 
by the Joint Powers Agreement and California law to participate in the 
SCP program, with governance representation determined by the 
existing SCPA Board of Directors. 

 
3. The SCPA Board of Directors finds that service to the new region: 

a. will decrease greenhouse gas emissions; 
b. will not increase costs or financial risks to existing SCP customers; 
c. will be consistent with SCPA’s purposes of promoting renewable 

energy, energy efficiency and conservation 
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4. There should be significant political and public alignment of values 
between existing and proposed participants, so that fundamental 
conflicts over key underlying issues are less likely. This would be 
important, for example, in determining the balance of environmental 
and economic goals. 
 

5. The addition of the new community is likely to increase the voice of 
SCPA in legislative and regulatory matters at the California Public 
Utilities Commission, California Energy Commission, California Air 
Resource Board, the California State Legislature and other relevant 
venues. 

 
6. The addition of the new community will not harm SCPA’s autonomy 

over its portfolio of power sources, customer programs, and its ability 
to serve local, community interests. 
 

7. The addition of the new community will not harm the quality of service 
to existing SCPA customers and will not give rise to operational risks 
that could significantly harm SCPA’s existing functions.  
 

An applicant community that initially appears to meet the above criteria may 
be referred by the SCPA Board of Directors to SCPA staff for a more detailed 
analysis of the applicability of above criteria, and any other relevant issues, 
following the New Customer Community Application Procedure set forth 
below. 
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Sonoma Clean Power 
New Customer Community Application Procedure 

 
Step 1 Governing body of applicant community submits letter to SCP 

requesting consideration for service.  
 
Step 2 Staff evaluates timing of request to determine if internal 

resources are available to consider request, and to ensure no 
impact to core agency functions.  

 
Step 3 Staff submits request to SCPA Board of Directors along with 

staff’s initial opinion, and the Board determines whether a full 
analysis is warranted. If so, staff sends a letter of 
acknowledgement to the applicant region. 

 
Step 4 Staff executes contract with governing body of new community 

to fund costs of membership analysis and other SCPA costs 
relating to adding community (e.g., cost of updating 
Implementation Plan). These costs would be deducted from 
program funding that normally would flow to the new territory 
until startup costs are reimbursed to SCPA’s operating fund. Staff 
undertakes and completes a full analysis. 

 
Step 5 Results of membership analysis presented to governing body of 

new community and to SCPA Board of Directors. SCPA Board 
determines whether providing service to new community is 
consistent with Policy D-4, whether new community will be 
offered representation on the Board, and what other conditions 
will apply to new service.  

 
Step 6 A 60-day period will be provided for SCPA Board members to 

request a presentation by SCPA staff before their city or town 
councils or county board of supervisors, and to allow adequate 
time for city/town and county staff to evaluate the proposed 
extension of service. 

 
Step 7 SCPA Board of Directors votes on whether to extend a formal 

offer for service. 
 
Step 8 Governing body of new community approves resolution 

requesting membership and ordinance authorizing community 
choice aggregation service through SCPA, and takes any other 
actions required by the SCPA Board of Directors as a condition of 
service.  

 
Step 9 SCPA Board of Directors adopts resolution authorizing 

membership of the additional community, and staff submits 
updated Implementation Plan to CPUC. 
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Step 10 SCPA Staff develops service plan and schedule, begins buying 
additional energy, and starts community outreach. 


