|

Yes, | opted out
of SCP service
or moved.

}

You will receive
bill protection
for the months

you were
enrolled by way
of a USPS
mailed check
upon request.

Do | qualify for bill protection?

Were you
defaulted into

E-TOU-C37?

Yes

Did you move, opt
out of SCP service,
or enroll in net
energy metering
(NEM) 2.0?

Yes, | enrolled
in NEM 2.0

No

Did you stay on

No
(Voluntarily
enrolled)

E-TOU-C3 for
12 months?

Yes

No

LEGEND

Customer will receive bill protection in the form of a check upon request.

|

Yes, | opted out
of SCP service
or moved.

'

You will receive
bill protection
for the months

you were
enrolled by way
of a USPS
mailed check
upon request

You will not
receive bill
protection. NEM
customers were
not included in
the transition.

Were you a net-
energy metering
(NEM) customer
at the time you
enrolled in
E-TOU-C3?

Yes

No

Did you move,
opt out of SCP
service, or enroll l

in NEM 2.07?

Yes, | enrolled

in NEM 2.0 No

Did you stay on

E-TOU-C3 for No
12 months?

Yes




