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Terms and Conditions: 
Sonoma Clean Power Heat Pump Water Heater  

and GridSavvy Incentives 

The Sonoma Clean Power Heat Pump Water Heater and GridSavvy Incentive is 
subject to the following terms and conditions: 

1. To be eligible for the incentive, you must be a current customer of Sonoma Clean 
Power. 

2. Limit one heat pump water heater incentive per Sonoma Clean Power electric 
account. 

3. All heat pump water heater installations require a permit from the local 
jurisdiction (town, city, unincorporated area).  It is the customer’s sole 
responsibility to ensure that proper permits are pulled for their project. 

4. The instant incentive applies only to the specific equipment listed in the table 
below.  Customer acknowledges a thermostatic mixing valve set to 120o F (49o 
C) is required for all heat pump water heaters incentivized through the 
program. 

Eligible Hybrid Heat Pump 
Water Heater Packages 

Sonoma 
Clean Power 
Incentive 

Total Equipment Price 

Rheem Professional Prestige 80 
Gal. Hybrid Heat Pump Water 
Heater (Model# PROPH80 T2 
RH350 DCB or PROPH80-T2-
RH350-D15) PLUS a thermostatic 
mixing valve 

$700 $2,328 equipment retail 
before $700 rebate; contact 
a participating contractor for 
total installed pricing.  

Rheem Professional Prestige 50 
Gal. Hybrid Heat Pump Water 
Heater (Model# PROPH50 T2 
RH350 DCB or PROPH50-T2-
RH350-D) PLUS a thermostatic 
mixing valve 

$700 $1,807 equipment retail 
before $700 rebate; contact 
a participating contractor for 
total installed pricing. 

 

5. You are solely responsible for the cost of installing the heat pump water heater. 
SCP will not pay for installation costs or for any upgrades to plumbing or 
electrical system required for installation of the heat pump water heater. You 
are responsible for hiring a qualified professional to estimate the cost of 
installation and obtain any necessary permits.  Installation of the equipment 
must be completed by a participating contractor.   

https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
https://www.rheem.com/product/professional-prestige-hybrid-electric-80-gallon-electric-econet-enabled-hybrid-electric-water-heater-with-10-year-limited-warranty-proph80-t2-rh350-d/
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6. SCP reserves the right to withhold incentives for any heat pump water heaters 
that are installed outside of the SCP service territory or for any customers 
deemed to be violating the terms, conditions, and restrictions of the program. 

7. SCP does not manufacture the heat pump water heater equipment, makes no 
representations, guarantees, or warranties about the heat pump water heaters, 
and is not responsible for the performance of the heat pump water heaters.  It is 
your sole responsibility to determine the suitability of any equipment to your 
needs, and to ensure that you understand the limitations of any warranty or 
guarantee provided by the manufacturer.  

8. SCP, their agents, and the water heater manufacturer shall have no liability for, 
and you release SCP their agents, and the water heater manufacturer from any 
liability from, any and all damages or injuries resulting from your installation or 
use of the heat pump water heaters or the thermostatic mixing valve. 

9. Sonoma Clean Power does not endorse and makes no representations, 
guarantees, or warranties about the participating heat pump water heater 
contractors.  It is your sole responsibility to determine whether a contractor is 
suitable for your project. 

10. If you sign up to participate in the GridSavvy Community, you agree to abide by 
all terms, conditions, and restrictions of that program. More information is 
available in the GridSavvy Participation Agreement and FAQS at: 
https://sonomacleanpower.org/gridsavvy/. Upon confirmation of your 
participation in the GridSavvy Community, SCP will issue customer a an ongoing 
$5/month bill credit so long as the terms and conditions of the program are met.  
Depending on billing cycles, it may take up to 3 months for the bill credit to be 
loaded. 

For more information, contact Sonoma Clean Power by email at 
programs@sonomacleanpower.org. 


