Have questions about your new thermostat?

We've pulled together the most helpful Nest resources so you can find answers quickly
and get the most out of your new thermostat.

Start here
These two guides cover the basics and everyday use

Welcome Guide - a quick overview of your thermostat and what it can do

Beginners Guide - a closer look at everyday features

® Use your thermostat

Change the temperature - quick adjustments anytime

Create a temperature schedule - set preferred temperatures for different times of the day

Use Smart Schedule - let your thermostat learn from your adjustments and optimize your

schedule automatically

® Save energy
Eco Mode - save energy automatically when you're away

Learn about presence sensing - how your thermostat detects when you're home or away

View Your Energy History - see when and how your home uses energy

® Personalize your thermostat
Lock and unlock your thermostat - control who can change the temperature

Temperature Sensor - prioritize comfort in rooms that matter the most

Customize display - adjust what you see on the thermostat screen

Connect another phone - give household members control from their own device

Browse Help Topics

Running into issues?
Troubleshooting - common fixes and step-by-step support

Questions?

Call: 1 (855) 202-2139

Email: info@sonomacleanpower.org

Visit: 741 4th Street, Santa Rosa. Our hours of operation are Tuesday to Friday, 9 AM to
5 PM, and Saturday, 9 AM to 4 PM. We're closed on Sundays and Mondays.
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