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Time-of-use rate plans
for your business

Understand how to use evening peak
hours to maximize your savings
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Time-of-use rate plans
empower businesses and
enable clean energy

Time-of-use rate plans can help you save money
because they offer lower energy rates when energy
demand is low. Conversely, rates increase when
demand is high. You can reduce your expenses by
shifting your energy use to partial-peak, off-peak or
super off-peak hours of the day, when rates are lower.

PG&E has implemented time-of-use rate plans at the
direction of the California Public Utilities Commission.
It's a way of supporting the state’s ongoing commitment
to clean energy while balancing the need to keep
customer rates affordable.

Peak demand on the grid used to be in the afternoons.
However, growth in renewable energy has now shifted
peak demand to evenings.
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How business rate plans have changed

SPRING SUMMER  FALL/WINTER
The steady growth of renewable energy has changed peak demand 12AM
times, when rates are highest. MAR
e New business peak hours: 4-9 p.m. every day, starting in CI:?(
March 2021

e Original business peak hours: Noon-6 p.m. in summer
e Now the summer rates last for just four months, instead of six

e |fyou look at the new rate plans and see one that’s a good fit for
your business, you can enroll early, in November 2019

9AM

How the new rate periods compare to the original rate periods 2PM

4PM
e New business rate plans have a new super off-peak period,

when prices will be at their lowest, during spring months
¢ 9a.m.-2 p.m. every day, from March through May

9PM
e There are also partial-peak periods during summer months only

¢ 2-4 p.m.and 9-11 p.m. every day, June through September

11PM

B Peak B Off-peak
Higher energy cost Lower energy cost
See your options Partial peak Super off-peak
Medium energy cost Lowest energy cost



http://pge.com/rateanalysis
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How agriculture rate plans are changing

The growth of renewable energy has affected peak demand times for agriculture too. YEAR-ROUND

So the times when rates are highest have shifted. 12AM
JAN
e New agriculture peak hours: 5-8 p.m. every day for most customers, starting in to
March 2021 DEC
e Original agriculture peak hours: Noon-6 p.m. in summer
e |f you look at the new rate plans and see one that’s a good fit for your business, you
can enroll early, in March 2020
How the original agriculture rate periods compare to the new rate periods
e Agriculture rate plans feature a June through September summer season, with no
super off-peak or partial-peak periods.
e There are also three pre-defined rate options available if you can limit your operating oFM
hours to certain days of the week. oPM

+ Option 1: off-peak days are Wednesday and Thursday

+ Option 2: off-peak days are Saturday and Sunday

+ Option 3: off-peak days are Monday and Friday
M Peak

Higher energy cost

B Off-peak

Lower energy cost

For complete information



http://pge.com/rateanalysis
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Supporting the state’s ongoing commitment to clean energy

California is working
towards creating a
cleaner and more
reliable energy grid
by encouraging
energy usage when
demand is lower and
renewable energy is
more plentiful—while
balancing the need to
keep customer rates
affordable.

Time-of-use rate
plans are one of the
best ways to do this.
That's why they've
been adopted by most
electricity providers in
the state. Most business
customers across
California have already
been on time-of-use
rate plans for several
years.

With a time-of-use
rate plan, the cost of
electricity varies based
on the time of day and
season in which it is
used.

PG&E does not make
more money as a result
of changes in the time-
of-use hours. In fact,
PG&E does not make
more money when our
customers use more
gas or electricity. The
amount of money PG&E
makes is regulated by
the California Public
Utilities Commission
(CPUC).
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Helpful tools EiL

Rate Analysis Tool
Business Energy Savings Tool
Bill Forecast Alerts Business Energy Checkup

Account
CSR

Cost and Usage Tools Fasiy Frti - Camit

* Building Export

i a ”ﬁ E _ -
Most business customers it | Tenm | e [
have several rate options to Find the Best Rate Plan bt i
choose from and with our
Rate Analysis Tool you can
see the different rate plans Your Gurrent Rate Flan

that apply to your account. —

This rate is designed for madium We have compared all of your
businesses and inchudes a eligible rates and you are on the

‘Wi looked at all your eligible electric rate plans and cakculated the estimated annual cost based on your past
12 monthe of use. Prices are based on PG&E's bundled rate plans.

Learn more



http://www.pge.com/rateanalysis
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Helpful tools EiL

Rate Analysis Tool
Business Energy Savings Tool
Bill Forecast Alerts m

P RESIENTIAL SMALL & MEDIUM BUSINESS LARGE BUSINESS @ ~ | SIGNOUT

C O St a n d U S a g e | O 0 l_S YOUR ACCOUNT CUSTOMER SERVICE OUTAGES RATE PLANS SAVE ENERGY & MONEY SOLAR & VEHICLES 1N YOUR COMMUNITY
Account EDIT PROFILE & ALERTS

Your Account Usage, Rates & Savings [
The Business Energy Savings s [ St your B Earcaet A

Tool is an easy way to track et

your energy use, get energy- 40,00 o oavings g CoTeuskeE T
saving recommendations and o

= Update the facility profile for your -;-

@ BUSINESS ENERGY SAVINGS
create an energy savings plan. i s

v | | SAFETY | CONTACT PG&E ENGLISH -

TOOL
DOWNLOAD USAGE

Download your usage data ta
analyze your energy use.

In just a few minutes you can phrMeNT 0PTONS S p—
find actionable tips based on o e

BILL & PAYMENT HISTORY rate plan options
View vour past

bills and pavments.

your business.

Learn more



https://tinyurl.com/y6cw4y86
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Helpful tools EiL

Rate Analysis Tool
Business Energy Savings Tool
Bill Forecast Alerts

COSt and Usage TOOI.S Alert Settings

Billing & Scheduled Payments Outages

Get an alert when your bill is coming due — and Receive updates on outages affecting your service.
find out what's happening with your payments.

. .
With Bill Forecast Alerts,
. l Take control of your bill with Energy Alerts. This Your account s currently not eligible to sign up for
yo u Ca n e a S I y Stay O n to p :vR:j::slsl:::ry‘z: :;A:\:ir;;’z:iﬁcuralen SO you can peak day pricing alert.
of monthly energy bills and
- . . g Payment Arrangement Reminders Service Visits
avoid bill surprises. Just
R . up for alerts about when your payments are due. service visits.
iInput the bill amount that you

WO u ld li ke to h ave t ri g g e r a n Notices & Service Information & Additional Communications

Set your preferences for receiving mandatory ALERT Receive information about programs, products and
notices about your service. services from PG&E and other providers that may

alert, then choose your best
notification method: email,
text, or phone.

Learn more



https://tinyurl.com/y5gtpnpa
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Helpful tools EiL

Rate Analysis Tool

Business Energy Savings Tool
Bill Forecast Alerts

Cost and Usage Tools

ulitl Cost & Usage f) WaystoSave [ FacityProfile [ Rate Analysis

Compare Costs Cost & Usage Trends Weather Impact Operating Schedule

Cost & Usage Trends @ View by:  Electric (kW) ~  Service Agreement: W =

The Cost and Usage Tools O e R
are a collection of easy-to-
use online tools that help
you pinpoint your usage
patterns, see the impact of
weather and your operating
schedule, and compare any i e e | X
two bills in detail. St

Learn more

"!!&‘!



https://tinyurl.com/y44pqmb9
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It's easy to change your rate plan

1 2 3 A

Login to Your Click “Compare Rate Revisit the “Change” A confirmation email

Account and click on Plans” to identify the tab to choose and with a summary of

the “Change Your best option for your confirm your new the requested rate

Rate Plan” link. business. You may rate plan. changes will be sent
have a lower cost upon completion of the
option available. rate change request.

You're done! Keep an eye out for your new rate plan
on your bill. It will go into effect in 1-2 billing cycles.

e Learn more



http://www.pge.com/rateanalysis

INTRODUCTION | RATE PLANS | HELPFUL TOOLS | CHANGE PLAN

Any questions?

We're here to answer any questions you may have.
Just let us know how we can help.

Call Business Customer Service Center
1-800-468-4743
Visit pge.com/tou

“PG&E" refers to Pacific Gas and Electric Company, a subsidiary
of PG&E Corporation. ©2020 Pacific Gas and Electric Company.
All rights reserved. CSB-1119-1703
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